
 
 

Internet Banking User Instruction（NY Branch） 

Welcome to use the Internet Banking Services（https://ebank.firstbank.com.tw）

provided by First Commercial Bank, New York Branch! Please refer to instructions 

below to realize the services items our branch provides and the operating procedure 

the user will have to follow for use of our system. 

1. Eligibility for applying 

All existing customers of our branch are eligible to apply.  

2. Service hours 

Inquiry Service：24 hours (Service will not available during the system maintenance 

period)  

Account Transfer Service：During the business day 00:00 am－07:30 pm. 

(transfer initiated after 3 pm EST must be set as a reserved transaction effective 

within the business day in 10 calendar days) 

Scheduled Funds Transfer：24 hours (Service will not available during the system 

maintenance period) 

3. Service：Inquiry Service , Interest Rate Inquiry Service , Exchange Rate Inquiry 

Service , Account Transfer Service and Scheduled Funds Transfer Service. 

4. Miscellaneous 

(1) When receiving the Password Confirmation, please change your password in one 

month after the application. Otherwise the password will need to be reactivated. 

Password length should be 8 to 12 characters with a combination of alpha and 

numeric characters, and at least 2 alphabets and 2 numbers. 

(2) The website provides the internet banking operating procedure , 

Information Security Statement, declaration of Privacy Policy and various 

types of application forms, please feel free to browse, download or print. 

5. Contact us  

If you have any question, please contact us during the business hours. The contact 

information is as below. 

 Telephone：1-212-599-6868 

 Fax：1-212-599-6133 

 Email：fcbny@firstbankny.com 

 Address：750 3rd Avenue, 34 Fl., New York, NY 10017 



 
 

6. Operating procedure 

 Log in for Internet Banking Service  

1. Link the address（https://ebank.firstbank.com.tw）， and choose the 

tag named [Overseas Branch]，select the branch [902 NEW YORK 

BRANCH]，enter the Cutomer ID、User ID and Password，press

〔Login〕button to log in.(This operator manual is operated on 

testing system) 

 

 

after receiving the 「Password Confirmation」enter the default 

Customer ID、User ID and Password (remind the capital letter 

https://ebank.firstbank.com.tw/


 
 

and small letter of the Password).Every Customer ID at most can 

correspond two User ID. 

 

According to the local law，You need to enter 8 letters password 

of your OTP token in this column. 



 
 

 

The system will pop out the information of the last 10 times 

log in data for reference. 

2.If you are first visit to our website，the system will ask 

you to change the default password.  

 



 
 

3. When you log in successfully，you can choose the following 

function：  

-Account Data Inquiry 

-Account Transfer – Same Currency 

-Appointment with Account Transfer 

-Interest Rate Inquiry 

-Exchange Rate Inquiry 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

 Account Data Inquiry： 

Select Account Data Inquiry function，to check the account 

balance. 

 

 

You can press the [detail] button by account，and choose the 

interval of the date for more information.If there is no data，

it shows ”No Data Found!!”   



 
 

 

 



 
 

 Account Transfer – Same Currency 

 

Select Account Transfer – Same Currency function，fill in the 

Currency、Amount、Debit from、Credit to、Message（not a necessary 

column），then press the[Continue]button. 



 
 

 

Confirm the data in this page，then press [Confirm] button.  

 



 
 

 

Same Currency transfer successful. 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 Appointment with Account Transfer

 

In this function you can choose ○1 .Appointment with Account 

Transfer-Same Currency ○2 .Appointment with Account transfer 

check and cancellation ○3 .Appointment with Account transfer 

status inquiries。 

 

 

 

 

 



 
 

○1 .Appointment with Account Transfer-Same Currency 

 

You can make an appointment with account transfer – same 

currency on any business day within 10 calendar days. Same day 

transfer can only be made an appointment with account transfer 

before 7:00 am that day. 



 
 

 

Confirm the data in this page，then press [Confirm] button. 



 
 

 

Appointment with Account Transfer-Same Currency successful. 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

○2 .Appointment with Account transfer check and cancellation  

 

 

Select Appointment with Account transfer check and 

cancellation, choose the Debit From Account (necessary column)，

select Apply Date or Transfer / Outward remittance Date and 

choose the type   ，then press the[Confirm]button 

 



 
 

 

Select the Appointment data that you want to cancel, and press 

the [Confirm] button. 

 



 
 

 

Check the detail in this page, then press [Confirm] again 



 
 

 

Appointment with Account transfer check and cancellation 

successful. 

 

 

 

 

 

 

 

 

 

 

 



 
 

○3 .Appointment with Account transfer status inquiries 

 

 



 
 

 

Select the Appointment data that you want to inquiry, and press 

the [Confirm] button. 



 
 

 

You can check up the appointment data detail. 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

 Interest Rate Inquiry： 

 

Select the Interest Rate Inquiry can check the interest rate 

we offer. 

 

 

 

 

 

 

 



 
 

 Exchange Rate Inquiry： 

 

Select the Exchange Rate Inquiry can check the Exchange rate 

we offer 

 


